
Pengaruh Kualitas Pelayanan
Dan Citra Perusahaan

Terhadap Kepuasan Pelanggan
Pada KPR BTN Cabang Kupang

by Jenifa Carejeira Lopes

Submission date: 14-Jun-2024 02:23PM (UTC+0700)
Submission ID: 2402298995
File name: JUMEK_VOL_2_NO.3_JULI_2024_HAL_56-66.pdf (1,000.28K)
Word count: 3408
Character count: 21563



3

7

14

17

22

22

26



7

9

13

19

20

21

24



4

4

27



3

5

5

14

29



2

2

11

23



12

12

15

15

16

16

28



6

8

30



8

10

31



1

1

1

1

18

25







25%
SIMILARITY INDEX

22%
INTERNET SOURCES

9%
PUBLICATIONS

12%
STUDENT PAPERS

1 2%

2 1%

3 1%

4 1%

5 1%

6 1%

7 1%

8 1%

9 1%

Pengaruh Kualitas Pelayanan Dan Citra Perusahaan Terhadap
Kepuasan Pelanggan Pada KPR BTN Cabang Kupang
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to IAIN Kudus
Student Paper

journal.stiepasim.ac.id
Internet Source

repository.unwidha.ac.id
Internet Source

digilib.uinsgd.ac.id
Internet Source

repository.unhas.ac.id
Internet Source

www.djangka.com
Internet Source

qhurachil.blogspot.com
Internet Source

akuntansiperpajakan.unw.ac.id
Internet Source

damaisenja.wordpress.com
Internet Source



10 1%

11 1%

12 1%

13 1%

14 1%

15 1%

16 1%

17 1%

18 1%

ejournal.stein.ac.id
Internet Source

Submitted to UPN Veteran Yogyakarta
Student Paper

journal2.um.ac.id
Internet Source

www.kompas.com
Internet Source

journal.unimar-amni.ac.id
Internet Source

repository.um-surabaya.ac.id
Internet Source

Sherla Wijaya, Winda Sri Astuti Doloksaribu,
Yunus Andreas Sianturi, Chelsea Rajagukguk,
Anjarani Anjarani, Erwina Erwina. "Pengaruh
Harga, Promosi Dan Kualitas
Layananterhadap Kepuasan Pelanggan Gojek
(Go-Ride) Pada Mahasiswa Fakultas Hukum
UNPRI", Journal of Economic, Bussines and
Accounting (COSTING), 2023
Publication

repository.kalbis.ac.id
Internet Source

simdos.unud.ac.id
Internet Source



19 1%

20 1%

21 1%

22 1%

23 1%

24 1%

25 1%

26 1%

27 1%

28 1%

29 1%

30 1%

Submitted to Universiti Teknologi Petronas
Student Paper

jurnalmahasiswa.unesa.ac.id
Internet Source

Submitted to Universitas Sebelas Maret
Student Paper

penerbitadm.com
Internet Source

openlibrarypublications.telkomuniversity.ac.id
Internet Source

Submitted to STIE Perbanas Surabaya
Student Paper

jubisma.unipem.ac.id
Internet Source

prin.or.id
Internet Source

ejurnal.bunghatta.ac.id
Internet Source

jurnal.pnj.ac.id
Internet Source

akbpstie.ac.id
Internet Source

jurnal.unprimdn.ac.id
Internet Source



31 1%

Exclude quotes On

Exclude bibliography On

Exclude matches < 1%

repository.dinamika.ac.id
Internet Source



FINAL GRADE

/0

Pengaruh Kualitas Pelayanan Dan Citra Perusahaan Terhadap
Kepuasan Pelanggan Pada KPR BTN Cabang Kupang
GRADEMARK REPORT

GENERAL COMMENTS

PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

PAGE 7

PAGE 8

PAGE 9

PAGE 10

PAGE 11


